August-September 2020
Professional
Development
& Training Calendar
Hello Child Care Professionals,

Provider Services Team
Pam Womack
Executive Director

There have been many changes over the last few months.
And we are making some changes too. For this summer’s training calendar all of our classes
will be offered through zoom and will be entirely online. If you haven’t used zoom before it
is an app that allows us to hold meetings, see and speak to participants just like a face to

Jamie Conover
Professional Development
Coordinator &
Quality Specialist

face training and allows us to share training material like power points or videos while
participants can still see the trainer.
You can install the zoom app on your own device but that isn’t necessary to participate. The
only thing you will need is an email account. You will register for training just like you have

Cris Stanek
Mental Health Consultant

in the past and a half hour before the training starts you will be emailed a link to join the
meeting. We do encourage you to join the meeting early so the facilitator can help you if
you have any technical difficulties. You can also head to the Zoom website at

Barbara Ross Lowery
Infant/Toddler Specialist

support.zoom.us and watch video tutorials on how the app works.
As we get used to doing things in a new way this first calendar will be limited but we plan on

Becky Heerdt
Quality Specialist
Retention & Recruitment
Specialist

expanding this fall. Finally many updates about the changes we are making as an
organization and to programs are shared on our Facebook account or through our electronic
newsletter.
If you don’t receive our email newsletter but want to, you can email me jamiec@ccrrn.com
with your contact information or contact us on Facebook.

Proudly Serving:
McLean, Dewitt, Livingston,
and Ford Counties

Enjoy your summer!
-Jamie

“Children are not a distraction from the important work.
They are the MOST important work.”
-C.S. Lewis

Contact Information:
Address: 207 W. Jefferson, Suite 301 Bloomington, IL 61701 Website: www.ccrrn.com
Phone: 309.828.1892 or 800.437.8256 Fax: 309.828.0526 Email: jamiec@ccrrn.com
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Mission Statement
The Child Care Resource and Referral Network is
committed to supporting families, child care providers, and
employers in their pursuit of quality child care and family
support services that are both available and affordable.
To this end, the CCRRN strives to assure access to education,
assistance and support for families, child care providers,
employers, and other community agencies.

Training Information
The trainings offered within this
calendar may be applied to:
DCFS required in-service hours
Child Development Associate (CDA) clock hours
ExceleRate Circles of Quality
Trainings may also meet the requirements
of other credentials.

Contact Information
Child Care Resource and Referral Network
207 West Jefferson Street, Suite 301
Bloomington, IL 61701
309.828.1892 - phone
800.437.8256 - toll free phone
309.828.0526 - fax
Due to COVID-19 walk in services have been temporarily suspended
Office Hours 8:30 am-4:30 pm, Monday-Friday
Find us on Facebook @ www.facebook.com/CCRRN
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Get the Most out of Your Professional Development
Use the Gateways to Opportunity Levels on Learning to guide you in
selecting training that’s a good fit for you.
Levels on Learning are a new guideline to help you determine the
appropriate level of training, for each topic, that’s right for you.
Trainings are classified as:
 Introductory Level
 Intermediate Level
 Advanced Level
Levels of learning reflect the content of each training-not individual’s overall experience in the field.

Professional Development Funds
Professional Development Funds are available to cover registration fees and other costs associated with attending conferences/
workshops (limitations apply). Funds are not available to cover registration fees for training solely sponsored by CCRRN. Please
contact Barbara Ross-Lowery for more information on Professional Development Funds contact: 309.828.1892 or
barbara@ccrrn.com.
You can download the applications at www.ccrrn.com.

AUTHORIZED ENTITY

Child Care Resource and Referral Network completed the “Authorized Entity” process through the Gateways to
Opportunity Registry. The Gateways to Opportunity Registry Authorized Entity was created for existing professional development
entities to have a streamline method for getting trainings Registry approved. This approval process validates that an entity’s trainer and training selection processes meet the criteria established for the Registry; therefore eliminating the need to submit each
individual training and trainer for review. As a Gateways Registry Authorized Entity, Child Care Resource and Referral Network
may offer any of our trainings as Registry approved training.

WORKSHOP CATEGORIES
Training sessions sponsored or co-sponsored by CCRRN, and which offer in-service hours, are
organized by eight subject/content areas of the Child Development Associate Credential (CDA):
Content Area 1- Planning a Safe & Healthy Learning Environment
Content Area 2- Steps to Advance Children’s Physical & Intellectual Development
Content Area 3- Positive Ways to Support Children’s Social & Emotional Development
Content Area 4- Strategies to Establish a Productive Relationship with Families
Content Area 5- Strategies to Manage an Effective Program Operation
Content Area 6- Maintaining a Commitment to Professionalism
Content Area 7- Observing & Recording Children’s Behavior
Content Area 8- Principles of Growth & Development

3

Registration and Training Policy
Due to space constraints, presenter contracts and some participant materials constraints, we may be unable to accept additional or last minuet registration. Participants will receive confirmation via email to confirm their registration.
To register for workshops, complete the registration form (attached) and email or mail (if there is a payment) prior to
registration deadline. If you have Adobe Acrobat on your computer, you can use the Fill & Sign feature to complete
the form with out printing. No phone registrations accepted.
Complete the entire registration form. Due to the data tracking requirements, incomplete registrations will not be
processed and the applicant will not be registered. Remember to sign and date the bottom of the registration form.
All registration fees are non-refundable. Participants must notify Child Care Resource & Referral Network within
three business days of the scheduled training session if they choose to send someone in their place. A certificate will
not be provided to anyone not listed on the workshop roster the night of the training. Training fees cannot be transferred to another training session.
You must have a working email that you check regularly. The Zoom links for all training will be sent to your email.
Certificates will be sent to your email.
Make a conscientious effort to attend the FREE training sessions for which you register. If you are registered for a
free training and fail to attend or cancel your registration less than three business days in advance, a no-show will be
reported on your training record.
If a training session is cancelled due to low enrollment or presenter conflicts, notification will be made to all
registered participants by phone, email or mail. We consider low enrollment as 6 or less. If a technology error
occurs on our part, we will do our best reconnect and continue the training. In unable, we will attempt to reschedule.
If a technology error occurs on your part, we will do our best to problem solve with you (please join early). However
missing a substantial part of the training may impact our ability to give you a certificate.
Certificates will not be given out to participants who arrive late, leave early, or are disruptive. A 15 minute grace
period is given at the beginning of a training session. To receive a training certificate, participants must be present
until the trainer is finished and much complete the evaluation survey. Certificates will be emailed to participants,
please allow 5 business days after the training to receive them. Replacement certificates must be requested by the
individual who attended the training. There is a $5 certificate replacement fee.
Child Care Resource and Referral Network training sessions are for adults only unless otherwise noted.
We realize that when taking a training at home disruptions may happen but please plan as best you can to keep those
to a minimum. Also please do not log into a training if you are not able to give your full attention. For example if you
are driving or out shopping, the trainer will ask you to leave the training.

CCRRN requests that all training participants refrain from using their cell phone during training sessions. We would
ask participants to come to trainings ready to engage in the learning process.
If we need to cancel a training sessions due to weather conditions during the week we will cancel it by 4:00pm.
Cancelation notice will be on our website, our Facebook page and WJBC 1230 AM. Saturday trainings will be canceled
by 7:00am. Not only will WJBC announce the cancelation it will also be will posted on their website cancelation list.
If you are in
tact, Jamie

need of special accommodations for a training session, please con@ 309.530.1244.
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Training At-A-Glance
Child Care Resource and Referral Network

Day/Date

Location

Time

Training
Session

Training
Hours/

Cost

Registration
Ends

Content
Area (s)
Thursday,
August 6
6:00-8:00pm

Thursday,
August 13
6:30-8:00pm

Wednesday,
September 2
6:30-8:00pm

Tuesday,
September 15
6:30-7:30pm

VIRTUAL
Can login half hour
before start

VIRTUAL
Can login half hour
before start

VIRTUAL
Can login half hour
before start

VIRTUAL
Can login half hour
before start

VIRTUAL
Trauma: How do I know?
What do I do?

2 Hours
CDA 3

Free

Wednesday,
August 5

VIRTUAL
Customer Service
Putting your best foot forward

1.5 Hours
CDA 5

Free

Thursday,
August 6

VIRTUAL
How You Are Is as Important as
What You Do

1.5 Hours
CDA 8

Free

Wednesday,
August 26

VIRTUAL
Exploring the Arts
In Preschool

1 Hours
CDA 2

Free

Tuesday,
September 8
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CPR & First Aid
Due to COVID-19 and the temporary suspension of scheduling face to face classes; there are no CPR and First Aid classes listed in this calendar.
However, CPR and First Aid classes are being held in the community. These classes are being held by the same trainers that lead the classes we schedule.
You can go to www.codebusters-cpr.com to register for a face to face class.
For Child Care providers working with CCAP, funds may be available to assist with
the cost of classes. Email Jamie Conover at jamiec@ccrrn.com for more
information.
DCFS is also allowing providers to take a hybrid (on-line/in-person) course. We
encourage you to refer to one of the approved entities for their course offerings
and recommendations related to persons needing initial certification and renewal of certification.
Here is a list of approved entities
1.
American Heart Association
2.
American Safety & Health Institute (ASHI)
3.
American Red Cross
4.
American Trauma Event Management (ATEM)
5.
Emergency Care and Safety Institute (ECSI)
6.
Edward Atkinson/Emergency Response Health Network
7.
Ellis & Associates, Inc.-Orlando, FL
8.
EMS Safety Services
9.
MEDIC FIRST AID
10.
National Safety Council
11.
Pro-Trainings, LLC
12.
R.H. Sanders & Associates
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Training Descriptions

Trauma: How do I know? What do I do?
Audience: All Providers
Scary things happen in our world and babies, toddlers and preschoolers are often not immune. Sometimes these are big like
school shootings, tornadoes, or abuse and sometimes these are smaller like dog bites, car accidents or medical procedures. Learn
how to recognize signs and symptoms of trauma and how to help a child work through this and become resilient. Touching on the
ACEs study and the importance of relationships, attachment, and feeling safe, we will close with sharing practical techniques for
self care.
Level of Learning: Introductory
Presenter: Cris Stanek, Mental Health Consultant & Gateways Registry Trainer

Customer Service: Putting your best foot forward
Audience: All Providers
As passionate as we are about the field of early childhood and providing quality environments for children to grow in, it is equally
important that we recognized the business side of child care. Families are our customers and are looking for quality customer service experience as well as a caring environment for their children. Everyone from the program leaders, to assistance, to kitchen
and maintenance staff play a part in the customer service experience your families receive. Join us for this conversation and leave
new ideas on how to put your best foot forward.
Level of Learning: Introductory
Presenter: Becky Heerdt, Quality Specialist, Recruitment/Retention Specialist & ITN Curricula Trainer

How You Are Is as Important as What You Do
Audience: All Providers
If you believe you are as important as what you do, you probably also know this principle is not easy to put into practice. This
training will take you through stories designed to facilitate this thinking and offer the opportunity for self reflection and group
discussion. If we can make connections virtually, imagine how it will work in your classroom/home.
Level of Learning: Introductory
Presenter: Barbara Ross Lowery, Infant/Toddler Specialist & ITN Curricula Trainer

Are You looking for additional trainings or are you disappointed you couldn’t attend a
previously offered training?
INCCRRA’s I-Learning website offers online trainings for Child Care Providers. The website includes training and resources for Child
Care Providers in the state of Illinois to expand their knowledge and provide information on child care education and techniques.
Find trainings on the following categories:
 Gateways to Opportunity Trainings
 Trainings for Illinois DCFS Licensing
 ExceleRate Illinois Trainings
 Additional Trainings
Please contact INCCRRA at (309) 829-5327 for more information.
http://ilearning.inccrra.org/providers.html
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Training Descriptions

Exploring the Arts In Preschool
Audience: All Providers
The arts have an extremely powerful impact on both the development of young children’s comprehension of the world in which
they play a significant part as individuals. Along with nurturing children’s development of a sense of self, children’s imagination
and creativity are encouraged through young children’s active engagement in various artistic endeavors (Klerfelt, 2011).
Participants will go beyond glue and paint (Visual Arts) to explore Music, Dance and Drama and what that looks like for 3 to 5 year
olds.
Level of Learning: Introductory
Presenter: Jamie Conover, Quality Specialist & Gateways Registry Trainer

Are You looking for additional trainings or are you disappointed you couldn’t attend a
previously offered training?
INCCRRA’s I-Learning website offers online trainings for Child Care Providers. The website includes training and resources for Child
Care Providers in the state of Illinois to expand their knowledge and provide information on child care education and techniques.
Find trainings on the following categories:
 Gateways to Opportunity Trainings
 Trainings for Illinois DCFS Licensing
 ExceleRate Illinois Trainings
 Additional Trainings
Please contact INCCRRA at (309) 829-5327 for more information.
http://ilearning.inccrra.org/providers.html
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Email to: jamiec@ccrrn.com
Mail completed form with payment to:
Child Care Resource & Referral Network
207 W. Jefferson, Suite 301
Bloomington, Illinois 61701

This information requested on this application is required by the Dept. of Human Services and is entered
into the Data Tracking Program, which is administered
through the CCRRN . This information is confidential
and is not released to outside agencies or vendors.

August - September 2020

Registration Form
First Name_____________________________________ Last Name____________________________________________
Are you a Gateway Registry Member? Y or N (please circle) Gateway Registry Member Number ______________________
Place of Employment__________________________________________________________________________________
Work Address________________________________________________________________________________________
City_____________________________________State____________________________________Zip_________________
Phone (Work)______ _______________________(Home)_____________________________________________________
Home Address________________________________________________________________________________________
City____________________________________State_____________________________________Zip_________________
*Email Address_______________________________________ Cell Phone_______________________________________
(Email notification is the preferred method of confirmation, when possible.)

(Please provide cell # in case of last minute change.)

Is your program licensed through the Department of Children and Family Services? (DCFS) ___YES ___NO
Please indicate your current Position:
____Family Child Care Provider (FCC)
____Assistant in a FCC Home
____Center Director
____Center Assistant Director
____Center Teacher
____Center Assistant Teacher
___Other________________

Check Box

Check the primary age with which you
currently work (please check only one):
____Infants
____Toddlers
____Two
____Preschoolers
____School Ages

Does your program currently serve
children on the Child Care Assistance
(CCAP) /IDHS program?
___YES ___NO

Day/Date

Location

Training Session

Cost

Thursday,
August 6

VIRTUAL

Trauma: How do I know? What
do I do?

Free

Thursday,
August 13

VIRTUAL

Customer Service
Putting your best foot forward

Free

Wednesday,
September 2

VIRTUAL

How You Are Is as Important as
What You Do

Free

Tuesday,
September 15

VIRTUAL

Exploring the Arts
In Preschool

Free
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Child Care Resource and Referral Network

My signature acknowledges that I have read and I understand the registration policies for Child
Care Resource and Referral Network, including but not limited to: Registration fees are nonrefundable and nontransferable. I will receive an email of my registration or a notice if the workshop is full/closed or cancelled if my registration is received 7 days before the training. A no
show indication is made on my training record if I fail to attend or cancel my registration at least
2 business days in advance of the scheduled training date. Certificates/In-service Hours/Credit
are not available if I arrive late or leave early. Incomplete registrations cannot be accepted and
payment must accompany registration form.
___________________________________
Signature

Date

TOTAL AMOUNT ENCLOSED $____________
All fees are non-refundable and
non- transferable
______________________________________
Signature of Registrant
__________________________
Date
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